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Why did we replace Portum by Ariba?

i Ariba offers a new eSourcing platform

i available in 12 languages, a customisable
i Dashboard with an optimisation engine, a
: multicurrency analysis and an enlarged

i helpdesk support.

When do the training sessions take place?

i Tow days for basic training sessions will be
run within the phase 1 of the program.

¢ Advanced training sessions will take place

i during the first quarter 2008 in order to

i introduce advanced functionalities such as

i project management, scoring, auctions and
i reporting.

i Shall Portum users register again in order
i to be able to log in to TOTAL eSourcing?

i Buyer, internal user and supplier accounts

i that used to be on Portum are transferred to
i Ariba. However, usernames and passwords
i have been modified.

i What specifications shall we take into
: consideration when creating a new
: password?

i Your password must include at least 8
i characters, letters and numbers, and at least
: one special character.

i How can we have access to past events
: Carried out via Portum?

i Purchasers will have access to Portum and to
i their events till December 31, 2007. Al
events up to September 2007 will be

: available late 2007.

i All events on Portum will be available in

i January 2008.

: Purchasers are strongly recommended to

i archive their own events locally.

What is the role of the eSourcing team
i compared to Ariba Hotline?

eSourcing team will be in charge of the

: reporting, the planification, the training

i sessions and the communication. The team
i will also assist Buyers in creating events and
i in adopting best practices.



Will general use and access conditions to
the platform be modified?

All suppliers should approve the TOTAL

eSourcing access conditions which have been

simplified.
Buyers and internal users do not have the

obligation to approve them anymore.

What is the difference between eSourcing
project and RFX?

It is mandatory to create a sourcing project
before creating RFX.

An eSourcing project may include many RFXs
(different lots, multiple rounds). Buyer has to
communicate the total value of the eSourcing
project and all RFXs related to it

How can a Buyer add information to the
library?

If you want to add questions, requirements

using attributes do not hesitate to contact your

eSourcing manager.
eSourcing Managers EP :

Alexis De Nervaux
Alexis.de-nervaux@external.total.com

Or

Julia Cotelle
Julia.cotelle@external.total.com 3

Ariba Helpdesk

Arriba support : as_support@ariba.com

The following numbers are toll free if

dialed from the country.

English 24x5, other languages available
during normal business hours in local time

Horth/South America

+1 412 220 6174

Eiirajre Mididle
East'Africa

+ild 20 7187 4180

Aeia Pacific

+Ha8 B.311 4a66bd

Austwalia 1800 002 429
Brazil 0200 B9 40392
Chinese - Horth 10800 B50 0208
rj:l.lll?;f";._‘::“'"h 10800 265 0208
France 0 241 461
Garmany 0200 101 2110
Haong Kong 200 D00 g2
India QoC=00 BE0 1194
Iind o nesia * Q01203 Gaf 490
Italy 200 128 B17
Japan 00521 BE 0128
Malaysla 180020 1471
Mexice 001 866 454 7426
Mew Zealand 0500 44 5214
Foimugal 832 730 110
Singapore 1800 311 4650
South Korea OosE0s E51 14065
Spain 900 801 213
Sweden 020 79 26585
Swinzerland 0=00 sE192

Talwan

00301 BS 1535

Thailand *

D000 ok 404

Uniited Kingdom

0300 358 8552

United States

1800 31 5570
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