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18. HELP
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Connection issues Ariba Helpdesk

2

Arriba support : as_support@ariba.com
The following numbers are toll free if 
dialed from the country.
English 24x5, other languages available 
during normal business hours in local time
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Online help

Ariba Helpdesk

Tips

Post training support & Review

Index
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•Project launch review
Sourcing project best practices 
(timeline, supplier 
communication…), guidance on 
lotting, use of TOTAL eSourcing

•Before RFX publication
Review of your RFX: 
consistency, clarity and content, 
parameters

•Supplier response analysis
Analyze in tool and export of 
data, guidance to build an award 
of a next stage, 
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