
Proxy Bidding Procedure 
 
 

1/ The supplier call Ariba Support and choose the « Auction Issue » option (telephone menu). 
 

 
 

2/ The phone the call starts to be monitored. 
 
3/ The supplier give his name and the name of the auction he is invited to. 
 
4/ Ariba Support log into the auction admin places the bids for the supplier. 
 
5/ Ariba Support describe the content of the auction to the supplier. 
 
6/ The supplier provide by phone the bids he wants to add to Ariba Support. 
 
7/ The proxy bidding actions are displayed into the auction log tab 


